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Thank you for choosing Rasonic Grill Microwave Oven. Please read the operation manual carefully before
using and keep this operation manual for your future reference.
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When using the appliance, please follow the safety precautions as below:
WARNING! Potential injury and product damage by misuse

1.

Installation Guideline

To prevent fire, burn or electric shock, read the following instructions before in use

1.

w N

The appliance is a high power consumption electric appliance. Use an independent power
source to supply. Do not connect with other high wattage appliance under the same socket,
and make sure the input voltage match the rated voltage marked on the appliance.

The appliance must be earthed to avoid electric shock.

Net weight of the appliance is approximately 11 kg. Place the appliance on a horizontal
rigid surface.

Place the appliance in a space with good ventilation. This microwave oven is freestand type,
use it on table top and DO NOT place in a cabinet. Do not cover or block the air vents to
avoid overheating, and do not place anything on the top of the appliance.

Allow at least 20cm clearance in between the top cover and the ceiling, at least 5cm on
both sides to the wall and at least 10cm between back cover and the wall. The appliance
and the ground should be at least 85cm apart. Make use of the distance spacer at the back
of the appliance to limit the distance. Do not remove oven feet.

Do not place the appliance near poor heat-resistant materials such as plastic table cloth and
cotton cloth, etc.

Place the appliance in a well-ventilated and dry place and keep it away from environment
of corrosive gas, fire source, high temperature, steam, humid, oily or place where close to
flammable materials.

Do not operate the appliance if the room temperature is too high.

The appliance shall be placed far away from TV, radio or antenna to prevent disturbance.
Otherwise, noise may occur.

WARNING: If the door seals are damaged, the oven must not be operated until it has been
repaired by a trained person.

Important Safeguards for Usage

Before first use

Remove all packing materials from the appliance. If there is protective film wrapping the
appliance, remove it before using. (CAUTION: Do not remove the waveguide cover on the
right hand side of oven cavity.)

Examine thoroughly if there is crack or damage on the appliance and accessories such as
door safety lock, oven door and glass tray. Do not assembly or use it if any part is damaged.
Using grill function for the first times, it is normal phenomenon if smell or odor generated.
As not to affect the cooking result, use grill function to heat up the appliance for 20 minutes
and open the oven door for 10 minutes before placing the ingredients.

As there is protective oil remain inside the oven cavity, it usually would smell the odor, even
a slight smoke, it is normal case and would not occur after using several times, keep the
window open to ensure good ventilation.

To prevent the risk of fire in the oven cavity
Do not overcook the ingredients.

Remove all metallic seals or wire twists from the ingredients and packing. Electric arc
generated on metallic surfaces may cause fire.

When heating food placed on plastic or paper containers, keep an eye on the oven due to
possibility of ignition or burning as the materials are flammable.

Do not use the appliance to heat up oil or deep-fry as oil temperature may become
uncontrollable.

To make popcorn, use special popcorn bags for microwave only.




2.3

Keep the oven cavity clean after each operation, especially the oven door, the contact surface
between the cavity and door and the waveguide cover (Clean the waveguide cover by dry
cloth only). Food residue and grease accumulated may deteriorate the material surface or
ﬁause éjark smoke or fire. This could adversely affect the life cycle of the appliance and other
azard.

If there is smoke or fire during operation, keep the oven door closed in order to stifle any
flames; otherwise, air will trigger the fire burning more intensely. Under safe situation, user
should stop the operation and disconnect the main power supply immediately.

To prevent microwave leakage

To prevent harmful effects caused by microwave leakage, pay attention to the precautions
below:

1.

WARNING! Never tamper with the door safety lock system. If oven door cannot be closed
firmly; or any deformation or damage found on the oven door or parts (e.g. hinge), stop
operating the appliance immediately to avoid hazards. Contact Shun Hing Electric Service
Centre Limited for repair before use.

Never place any foreign objects into the cavity during operation, especially metallic objects
(e.g. fast food foil containers, etc).

Make sure to put the roller ring and glass tray to the oven cavity before operation.

Never use the microwave function without absorbing materials (such as food or water). These
materials should be placed inside the cavity because reflection of microwave energy will
affect the performance of the appliance. In case if the operation start accidentally without
load, switch off the appliance immediately.

Do not heat chemicals or non-edible products. Do not clean the appliance by corrosive
chemicals as heating up corrosive chemicals in the appliance may cause leakage of microwave
radiation.

WARNING! It is hazardous for anyone other than an authorized person to carry out on service
or repair the appliance that involves removal of any cover and waveguide cover which give
protection against the exposure to microwave energy. Contact Shun Hing Electric Service
Centre Limited if necessary.

Foods precautions

After heating baby food, always stir and check the temperature before serving. Ensure that
heat is evenly distributed and the risk of scald or burns can be avoided.

Never use the appliance to heat hardboiled egg or eggs in their shell because pressure built
up will lead to explosion. Stab the egg yolk and egg white by toothpick before heating.
Besides, do not take out cooked dumpling and fried eggs right after heating. It may lead to
explosion or liquid splashing from the food. Open the oven door and leave it for a moment
before taking out.

Peel those food with sealed surface (e.g. eggs, chestnuts, potatoes, sausages which is skinned
foods), or cut a few slides on the food skins by knife or pierce it by folk; otherwise, foods
may expend and as a result of explosion.

Observe the food often when cooking small amount of food to avoid causing fire.

If wrapper is needed to cover the food, make sure it is compatible for microwave oven.
Fold up a corner of the wrapper for proper ventilation. After cooking, remove the wrapper
carefully to avoid scalding by steam.

Heating beverages can result in delayed eruptive boiling; great care must be taken when
handling the container.

Factors that may affect cooking time are preferred degree of moisture content, starting
temperature, altitude, volume, size, shape of food and utensil used. User can adjust the
cooking time based on cooking experience.
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2.5 Usage precautions

1.

2.

© o N

10.
11.
12.

13.

14.

15.

16.

17.

18.

19.

20.

Do not use the cavity for storage. Do not leave paper products, cooking utensils or food in
the cavity when the appliance is not in use.

Make use of the supplied glass tray and roller ring. To avoid accident, never replace them
by any parts was produced without authorities, otherwise warranty becomes invalid.

Do not use recycled paper products, as they may contain impurities which may cause spark
and fires when used.

Do not hit or strike control panel to avoid damage.

Do not cook food directly on glass tray unless indicated in the manual. (Food should be
placed in a suitable cooking utensil beforehand.)

Make sure the utensils do not touch the interior walls during cooking, it must be placed at
the centre of the glass tray; otherwise it may affect the rotation and cooking result.

Do not store flammable materials on top or in the cavity as it may cause fire.

Never rest objects on the door while it is open.

Check roasts and poultry temperature during cooking by temperature probe recommended
for the oven. Do not use the conventional mercury thermometer in the appliance as it could
cause fire or damage.

The appliance is not intended to be operated by means of an external timer or separate
remote-control system.

Always use thick oven gloves when moving, flipping or removing food to avoid burns.
During operation or after use, the outer surface, oven cavity and accessible parts may be
extremely hot. Do not touch to avoid burns. Children should be kept away from the appliance
use it under adult supervision.

During operation, less steam may accumulate inside the cavity or on the oven door, condense
water drops. This may occur when the microwave oven is operated under high humidity
condition. This is a normal phenomenon, user can wipe with a soft dry cloth. The appliance
is still in good working condition; steam will be evaporated when the appliance is cooled
down.

When open the oven door, aware of the force and check whether the food inside is splashed
out or upset to avoid danger, especially when cooking soup or beverages.

Do not use the appliance for purposes other than cooking. (The appliance may cause
malfunction if user uses it other than cooking.)

The microwave oven is intended for heating food and beverages. Drying of food or clothing
and heating of warming pads, therapeutic devices (e.g. wheat bags), slippers, sponges, damp
cloth or newspaper may lead to risk of injury, ignition or fire.

To prevent damaging the glass tray, follow the safeguards as below:

a. Before cleaning the glass tray with water, let it cool down completely.

b. Do not put hot food or hot utensils on a cold glass tray.

c¢. Do not put cold food or cold utensils on a hot glass tray.

d. Do not exceed the maximum loading weight 4.5 kg of the glass tray.

Never immerse the appliance body, power cord and plug in water or let them wet, as to
avoid functional damage and electric shock.

Great care is necessary when using the power cord. Do not place heavy objects on the power
cord and clip the power cord. Any modification of the power cord is prohibited. Do not
stretch or twist the power cord. Always hold the plug tightly with hands when unplugging
or plugging in the socket.

After use or when not in use, make sure to unplug the appliance from the socket to prevent
electric leakage and electric shock due to insulation degeneration. Do not touch, plug or
unplug the appliance by wet hands which can result in electric shock.
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21.

22.

23.

24,

25.

26.

27.

Be sure to unplug the appliance and must wait it to cool down before moving, checking
or cleaning.

The appliance is for household use only. Do not use it outdoors and in any other purpose
or method which is not following the instructions in the user manual. If the appliance is
used improperly, for commercial or semi-commercial use, your warranty becomes invalid
and our company will refuse any liability and repairing cost for the damage caused.

Keep it out of reach for infants. Great care is necessary in using the appliance, especially
near children. Make sure that they do not play with the appliance. Also, children without
adult supervision should not operate the appliance do maintenance and keep them away
from the appliance and its cord.

The appliance can be used by children aged from 8 years and above and persons with
reduced physical, sensory or mental capabilities, or lack of experience and knowledge, if
they have given supervision or instruction concerning use of the appliance in a safe way
and understand the hazards involved.

The appliance is intended to be used in household or similar environment such as staff
kitchen areas in shops, offices and other working environments. Do not use it outdoors.
Always check the power cord, plug, oven door and door safety lock to ensure they are in
good condition. In order to avoid hazards, stop operating the appliance immediately if any
damaged or the appliance is dropped. In such case, please contact Shun Hing Electric Service
Centre Limited for repair.

In order to comply with safety regulations and avoid hazards, repair of electrical appliances
must be carried by authorized technicians. If the appliance needs to be repaired, please
present the official invoice, warranty registration card with the appliance for repair service
and contact Shun Hing Electric Service Centre Limited, hotline at 2406 5666. The address
can be found in the back page of this manual.

Utensil Precautions

Utensil should be checked before use to ensure that it is suitable for microwave heating.
All metallic objects, utensils with metallic or silver rim should not be used for heating because
it will cause sparkling or over-heating. Damage the appliance may lead to fire or injury.
Avoid using containers which is straight-sided with narrow neck or sealed for cooking, as
it may cause the container to explode.

To prevent fire, extreme care should be paid if foods are placed on disposable containers
made by plastic, paper and other flammable materials.

Use wide-mouthed containers when heating liquids. If coffee powder, milk powder, cereal
or other drink powder is added to the liquid, stir them thoroughly before heating. Let it
cool down for few minutes after heating to prevent burns.

WARNING: Liquids or other foods (such as sealed glass or baby bottles etc.) must not be
heated in sealed containers since they are liable to explode.

It is important to choose suitable cookware because the microwave energy must be able to
penetrate the container to the food during cooking or defrosting. Round/oval dishes are
preferable to square/oblong ones, as the food in the corners tends to overcook.
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A variety of cookwares can be used as listed below. (“v* Suitable, “X" Unsuitable)

Microwave
Cooking

Combination

Utensil Mode

Grilling
X

Normal Plastic Utensils
Microwave-safe plastic wrap
Grill Microwave-safe Glassware

Grill Microwave-safe Ceramic
Cookware

Normal Glassware
Microwave-safe Plastic Utensil
Aluminum Foil/Utensils

Metal Rack

Metal Utensil/Cookware
Bamboo wood and Paper

AR
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4. Cleaning and Storage

Clean the food residues in the microwave oven regularly. The life cycle of the appliance
may be adversely affected and possibly result in a hazardous situation if user cannot keep
the appliance clean, leading waveguide to surface or other damages.

Always unplug the appliance and let it cool down completely before cleaning.

3. Do not clean the waveguide cover in the appliance cavity (located on the top right hand
side) directly with water or damp cloth.

4. Always keep the inner, outer surface and oven window clean. Make use of mild detergent
and a damp cloth or sponge to wipe during cleaning. Never scrape its surface with a hard
brush to avoid damaging to the surface. (Attention: Do not allow water penetrating through
gaps and air vents during cleaning.

5. Do not use harsh abrasive cleaners or sharp metal scrapers to clean the oven door glass since
scrappers can scratch the surface resulting in shattering of the glass.

6. Steam cleaner is prohibited.

7. The glass tray and the roller ring should be cleaned regularly. Clean them by mild sudsy
water, rinse with clean water and dry them afterward. Then put them back to the proper
position.

8. If the control panel gets wet, clean with a soft and dry cloth. Do not use coarse and abrasive
detergent and tool to clean the control panel. When cleaning the control panel, leave the
door open to prevent the appliance from accidentally turning on.

. Do not use poisonous or corrosive detergent to clean the appliance.

10. Allow the microwave oven to cool down completely and clean it before storage. Put it into
the box and store in a dry place.

11. Never wrap the power cord tightly around the appliance or put any pressure on the power
cord when storage as it could cause damage to the power cord.

12. Do not place any objects or allow dust or detergent residue accumulated in between the

cover and the oven door.

—

N
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5. Product Specifications

Model RMO-W208MG RMO-W209MG
Rated Voltage 220-240V~ 50Hz

Rated Microwave Frequency 2450MHz

Rated Input Power (Microwave) 1150W

Rated Input Power (Grill) 700-800W

Rated Output Power (Microwave) 700W

Capacity 20L*

Net Weight 10.3 kg (Approx.)

Product Dimension (W x D x H) 451 x 344 x 258 mm (Approx.)

Cavity Dimension (W x D x H) 302 x 296 x 192 mm (Approx.)*

* Manufacturer's Standard
* Internal capacity is calculated by measuring the maximum width, depth and height of the cavity. Actual
capacity for cooking food is less than the above value.

6. Product Identification

Handle @ @ ) @ @

S
>
S
D
s

1 Door Safety Lock System | The appliance can operate only when the door is closed. Opening the
door during cooking will stop the cooking process without cancelling the
program.

2 Oven Window Check the food condition through the window.

3 Rotating Axis The place where the glass tray sits on; the motor underneath drives the
glass tray to rotate.

4 Roller Ring Place it in the middle of the cavity then place the glass tray on to the ring
so that it locates firmly into the axis.

5 Glass Tray Containers with food loaded will be placed on it. During operation, the
food will rotate such that it can be evenly cooked.

6 Control Panel Refer to Chapter 6.1 Control Panel Guide.

7 Waveguide cover Situated at the right of the cavity, protecting the microwave hole and

(DO NOT REMOVE) preventing obstruction caused by spraying due to the moisture in the
food.

8 Rack Food can be placed either directly onto the rack, or on the dish/ heat-
resistant plate. (Not applicable to combination and microwave heating)

9 Distance Spacer Ensure sufficient ventilation from the back wall.
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6.1 Control Panel Guide

TIME
B 0 4

30

10
25

15

COMBI.3
o

Control Panel

Turn the [Power] knob to select cooking function. There are 9 modes for
selection.

Microwave function

5 power levels of microwave are available. Power level increases by turning
the [Power] knob clockwise.

The power levels can be set as follow:

Microwave Level Power Suggested Application”
1 Low 18% Keep Warm
2 Defrost*/ M.Low 36% Defrost
3 MED 58% Stewing
4 M.HIGH 81% Roasting
5 HIGH 100% Express Cooking
Grill function

CAUTION: As the steel plate of microwave oven is coated with lubricating
oil, smoke and odor will be generated because of eliminating the remaining

2} Piv‘fR lubricating oil for the first use of grill function. It is a normal phenomenon.
Grill cooking function is particularly useful for thin slices of meat, such
as steaks, pork chops, sausages or chicken wing, etc. It is also suitable for
toasting sandwiches and making surface of food crispy.

*Defrost function
The following table provides reference defrosting time for various foods.
Ingredient Type Weight Range (kg) Suggested Defrost Time (min: sec.)*
Meat 0.1-1 1:30-26:00
Poultry 0.2-1 2:30-22:00
Seafood 0.1-0.9 1:30-14:00

Cooking Combination
Cooking combination power levels can be classified as follow:

Combination | Microwave Time | Grill Time Suggested Ingredient*
COMBI.1 30% 70% Steak
COMBI.2 49% 51% Meat & chick
COMBI.3 67% 33% Poultry

#  The suggested application and time are for reference only, user may adjust the desired setting depending

on their personal preference.

WARNING! When the appliance is operated in grill or combination mode, children should only use the oven
under adult supervision due to the temperature generated.

Heating time setting

1. Turn the [Time] knob to adjust the heating time.
2. Available heating time is from 1 minute to 30 minutes.
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7. Operation Instructions

1. Before connecting the power cord, make sure the [Time] knob is set to “0” (OFF) position. Do not block
the ventilation when using.

2. Prepare and place food in a suitable container (refer to Chapter 3. Utensil Precautions), put them directly
onto the middle of the glass tray then close the door.

3. Turn the [Power] knob to the desired cooking function.

4. Turn the [Time] knob to the desired cooking time. The oven lamp will light up and the oven will start
automatically.

5. When the operation complete, the [Time] knob will return to 0" (OFF) and the signal will sound. The
oven lamp will turn off automatically and the glass tray stops rotating.

6. Open the oven door, take out the food/container carefully. Leave it for a while as required.

Safety Hints

1. f you wish to stop the operation before the cooking time set, turn the [Time] knob back to “0" (OFF)
position.

2. If you wish to change the cooking time during cooking, simply turn the [Time] knob to the desired setting.
If you want to adjust the heating power or change the function, turn the [Power] knob to desired setting
directly.

3. When cooking is less than 3 minutes, turn the [Time] knob to 10 minutes mark first. Then turn back to

the desired setting as a result of more accurate setting.

CAUTION! Ensure the [Time] knob is returned to “0"” (OFF) position at the end of the operation; otherwise,
the oven will start automatically when the oven door is closed again.

8.

1.

Special Avowal

The content in the operation manual has been checked. Our company reserves the hermeneutic power
to any printing errors or misunderstanding on the content.

If there are technical improvements on the appliance, the operation manual will be updated in new
version without prior notice. The product appearance and specification are subject to the manufacturer
information.

In case there is any inconsistency or conflict between the English versions and Chinese versions of the
terms, the Chinese versions shall prevail.

E-copy of user manual can be sent by e-mail on request, please call Shun Hing Electric Works & Engineering
Co., Ltd. at 2861 2767.

After Sales Service

For any defect, in the judgment of technician from Shun Hing Electric Service Centre Limited, caused
under normal use, our company is responsible for repairing and replacing any parts of the said electrical
appliance free of charge within one year guarantee period commencing from the date of purchase. Any
defective part which has been replaced shall become our property. Warranty service does not cover the
repair or replacement of consumable parts such as accessories, external cables or cabinet, etc; or rust-
removal, painting, decoration or cleaning of the microwave oven; or removal and reinstatement of any
decorations or facilities hindering the service work of the microwave oven. Additional charges shall be
levied if such services are required. If the appliance is used improperly, for commercial or semi-commercial
use, or not following the instructions in the operation manual, the warranty becomes invalid and our
company will refuse any liability and repairing cost for the damage caused.

User must present the official invoice/redemption voucher and the product warranty card (Shall be
registered and keep it well) with the chop from sales point/redemption center for maintenance. For
enquiries, please call Shun Hing Electric Service Centre Limited hotline at 2406 5666.
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SHUN HING ELECTRIC WORKS AND ENGINEERING CO,, LTD.
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#BHE * http/Avww.rasonic.com EH © shew@shunhinggroup.com

Office: 9/F, Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, Hong Kong
Tel: 2861 2767 Fax: 2865 6706
Website: http:/Mmw.rasonic.com E-mail: shew@shunhinggroup.com

{228 B #8 Maintenance and Repair Service:
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SHUN HING ELECTRIC SERVICE CENTRE LTD.
HFEMARZERBEE 2 REEAP L1142

BRFEELAR © 2406 5666 {EESERE © 2408 0316
L * http:/Avww.shesc.com/zh

11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. H.K.
Service Hotline: 2406 5666 Fax No.: 2408 0316
Website: http:/Amww.shesc.com/en
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Customer Service Centres:

1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.

9/F, Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon

22/F, Parkview Centre, 7 Lau Li Street, Tin Hau, Hong Kong

Avenida de Venceslau de Morais, No. 193-199, 5 andar-l, Edf. Industrial Nam Leng, Macau

ERRMZEBRAFMERRFETOER  B2REERIEHCHELUE - htto/Mww.shesc.comizh °

For the latest information of Hong Kong and Macau service center, please visit http:/Anwww.shesc.com/en.
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